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b:tfj]h M ;fdflhs ;'/Iff eQf sfo{qmdsf nflu of]Uo ;a} nfeu|fxLx?sf] kx'Fr ;'lglZrt ug{sf nflu lgdf{0f ul/Psf] 

cfwf/e"t sfo{ljlw (Standard Operating Procedure) 

k|sfzs M dxfa' ufpFkflnsf, b}n]v 

lgdf0f{ ldlt M @)*# ;fn )% dlxgf @% ut] 

cfly{s tyf k|fljlws ;xof]u M ;]e b\ lrN8]«g, g]kfn, Pe/]i6 Snj b}n]v 

b|i6Jo M ljz]ifu/L ;fdflhs ;'/Iff eQf k|fKt ug{ 5'6]sf of]Uo nfeu|fxLx?nfO{ ;d]6\g / ;d'bfo:t/df ;fdflhs ;'/Iff 

eQf sfo{qmdnfO{ k|efjsf/L 9+un] sfof{Gjog ug{sf nflu of] b:tfj]h tof/ ul/Psf] xf] . of] cfwf/e"t sfo{ljlw dxfa' 

ufpFkflnsf, gu/ sfo{kflnsfsf] a}7saf6 kfl/t u/] kZrft t'?Gt nfu" ul/g]5 . /, cfjZostf adf]lhd k'g/fjnf]sg 

u/L cWofjlws klg ul/g]5 . 

;jf{lwsf/ M  dxfa' ufpFkflnsf, b}n]v 

 

Kf|fsyg 

;fdflhs ;'/Iff eQf sfo{qmdaf6 5'6]sf of]Uo nfeu|fxLx?sf] klxrfg tyf kFx'r ;'lglZrtf ;DalGw g]kfnsf s]lx :yfgLo 

tx;Fu ;fem]bf/L, ;xsfo{ / ;dGjo u/]/ ;]e b lrN8«]gn] u/]sf] gd'gf cEof; ,To;sf] ;sf/fTds k|efj / cg'ejnfO{ 

cfwf/ dflg of] cfwf/e"t sfo{ljlw tof/ kfl/Psf] xf] . 

;fdflhs ;'/Iff eQf k|fKt ug{sf] nflu of]Uo t/ ljleGg sf/0fn] pQm sfo{qmdaf6 jl~rt ePsf JolQmx¿nfO{ cfjZos 

;xof]u ul/ ;fdflhs ;'/Iff eQfsf] kx'Frdf Nofpg' g} o; sfo{ljlwsf] d"Vo p2]Zo xf] . ;fdflhs ;'/Iff eQfsf] nflu 

cfjZos dfkb08, cfjZos sfuhftx? / k"/f ug'{kg]{ k|zf;lgs  k|lqmofx¿sf]] af/]df lj:t[t hfgsf/L k|bfg ug]{ / eQf 

k|fKt ug{af6 al~rt nfeu|fxLx?sf] klxrfg tyf ;fdflhs ;'/Iff eQfdf pgLx?sf] kx'Fr ;'lglZrt  ug{ ufpFkflnsfsf 

sd{rf/L tyf hgk|ltlglwx¿sf] nflu of] sfo{ljlwn] ;xof]uL ;|f]tsf] ¿kdf sfo{ ug]{5 .  

!= k[i7e"ld  

g]kfnsf] ;+ljwfg, @)&@ n] ;fdflhs ;'/IffnfO{ cfwf/e"t dfgjclwsf/sf] ?kdf JofVof  u/]sf] 5 cyf{t gful/ssf] 

df}lns xssf] ?kdf :yflkt ul/lbPsf] 5 . ;+ljwfgsf] wf/f $# n] cfly{s ?kdf ljkGg tyf c;fxo gful/ssf nflu 

;fdflhs ;'/Iffsf] k|Tofe"t u/]sf] 5 . o; ;+j}wflgs k|fjwfgnfO{ sfof{Gjog ug{sf nflu g]kfn ;/sf/n] ;fdflhs ;'/Iff 

;DalGw ljleGg gLlt tyf sfo{qmdx?sf] lgdf{0f ul/ nfu" ub}{ cfPsf] 5 h;dWo] ;fdflhs ;'/Iff eQf ljt/0f klg Ps 

xf] . gful/snfO{ ;fdflhs ;'/Iffsf] xs k|Tofe"t u/fpgsf nflu ;fdflhs ;'/Iff ;DalGw P]g, lgodfjnL tyf sfo{ljlw 

lgdf0f{ ul/ sfo{fGjog ul//x]sf] cj:yf 5 . h:t} ;fdflhs ;'/Iff -klxnf] ;+zf]wg_ P]g @)&(, ;fdflhs ;'/Iff -t];|f] 

;+zf]wg_ lgodfjnL @)*@, / ;fdflhs ;'/Iff eQf ljt/0f sfo{ljlw @)*@ . To;}ul/, g]kfn ;/sf/n] ;g\ @)#) ;Dddf 

^) k|ltzt hg;+VofnfO{ cfwf/e"t ;fdflhs ;'/Iff k|bfg ug]{ nIo lnPsf] 5 . !^cf}F /fli6«o of]hgfdf ul/aL Go"gLs/0fsf] 

k|d'v ;fwgsf ¿kdf ;fdflhs ;'/IffnfO{ ;/sf/n] dfGotf lbPsf] 5 .  :yfgLo ;/sf/ ;~rfng P]g @)&$ n] ;fdflhs 

;'/IffnfO{ yk hf]8 lbOPsf] 5, h;df :yfgLo ul/aL / hf]lvdnfO{ ;+3 jf k|b]z:t/sf] gLlt jf sfo{qmdn] ;Daf]wg gu/]df 

:yfgLo ;/sf/n] cfˆg} ;fdflhs ;'/Iff gLlt tyf sfo{qmd th{'df ug{ ;Sg] pNn]v 5 . 
hf]lvddf /x]sf c;xfo tyf ljkGg ju{nfO{  ;fdflhs ;'/Iffsf] kTofe"lt u/fpg g]kfn ;/sf/åf/f ul/Psf k|lta4tf 

sfof{Gjog ug]{ qmddf ;/sf/n] ^ k|sf/sf ;fdflhs ;'/Iff eQfsf] Joj:yf ul/ sfof{Gjog ul//x]sf] 5  . h:t}M -!_ Ho]i7 

gful/s eQf -@_ ckf+utf eQf -k"0f{ ckf+utf / clt czQm ckf+utf_Ù #_ kfFr jif{eGbf sd pd]/sf afnaflnsfsf nflu 

afn kf]if0f eQf -tf]lsPsf @% lhNNnfdf % jif{d'lgsf ;a} afnaflnsf, / cGo lhNnfdf % jif{d'lgsf blnt afnaflnsf_ 
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$_ ^) jif{eGbf dflysf Psn dlxnf, %_ h'g;'s} pd]/sf ljwjf dlxnf, / ^_ nf]kf]Gd'v hfthfltsf JolQmx? . lj=;+= 

@)*! ;Dddf o; ;fdflhs ;'/Iff eQf sfo{qmdn] g]kfne/sf sl/a #% nfv eGbf a9L JolQmx?nfO{ ;d]6]sf] 5 . o; 

k|sf/sf ;fdflhs ;'/Iff eQfsf] ah]6 ;+3Lo ;/sf/åf/f k|bfg ul/b} cfPsf] 5 eg] :yfgLo tx dfkm{t sfof{Gjog eO/x]sf] 

5 .  cg';'rL ! n] k|To]s ;fdflhs ;'/Iff eQf sfo{qmdsf] lj:t[t ljj/0f k|bfg ub{5 .  

;fdflhs ;'/Iffsf] nflu ;/sf/åf/f ul/Psf]] k|lta4tf / lg/Gt/ lj:tf/sf] afjh'b klg ljleGg sf/0fn] ubf{ cem}klg 

of]Uo nfeu|fxLx? ;fdflhs ;'/Iff eQfsf] kFx'r aflx/ /x]sf 5g\ . tL sf/0fx? dWo] ;fdflhs ;'/Iff eQf sfo{qmdsf] 

nflu cfjZos of]Uotf, cfjZos sfuhft / k|zf;lgs k|lqmofsf af/]df ;Lldt hfgsf/L klg Ps xf] . To;}n] ;fdflhs 

;'/Iff eQfsf nflu of]Uo ;a} JolQmx?sf] kx'Fr ;'lglZrt ug{sf nflu  dxfa' ufpFkflnsfn] of] cfwf/e"t sfo{ljlw tof/ 

kf/]sf] xf] . 

@=cfwf/e"t sfo{ljlwsf] If]q 

g]kfn ;/sf/, ;fdflhs ;'/Iff eQf ljt/0f sfo{ljlw @)*@ df sfo{qmdsf] nIo, of]Uotfsf] dfkb08, cfjZos sfuhft 

/ btf{ k|lqmofsf] vfsf pNn]v ul/Psf] 5 . pQm sfo{ljlwdf sfo{qmd sfof{Gjogsf nflu :yfgLo txnfO{ lhDd]jf/ PsfO{sf 

?kdf pNn]v ul/Psf] 5 . gful/snfO{ ;fdflhs ;'/Iffsf] k|Tofe"t u/fpg] :yfgLo ;/sf/sf] k|d'v lhDd]jf/L klg ePsf]n] 

g]kfn ;/sf/af6 k|bfg ul/g] ;fdflhs ;'/Iff eQfsf nflu of]Uo ;a} nfeu|fxLx?nfO{ eQfsf] kxF'rdf Nofpg, 5'6]sf 

nfeu|fxLx?sf] klxrfg ug{ / btf{ ug{sf nflu cfjZos ;xof]u ug{ of] cfwf/e"t sfo{ljlwn]  ;xfof]u ug]{5 / ;fdflhs 

;'/Iff sfo{qmdsf] yk k|efjsf/L sfof{Gjogsf nflu kf/blz{tf / hjfkmb]lxtfsf pkfox? cjnDag ug{ klg o;n] d4t 

ug]{5 .  

#= e"ldsf tyf lhDd]jf/L  

o; cfwf/e"t sfo{ljlw @)*# sf] k|efjsf/L sfof{Gjogsf] nflu ufpFkflnsf, j8f tyf tf]lsPsf ;Dks{ JolQmsf] e"ldsfx¿ 

b]xfoadf]lhd x'g]5g\ . 

s= ufpFkflnsf sfof{nosf] e"ldsf 

!= cfwf/e"t sfo{ljlwdf pNn]lvt sfd tyf s[ofsnfkx?sf] k|efjsf/L sfof{Gjog ug{sf nflu  

   cfjZos cfly{s >f]tsf] Joj:yfkg ug]{ . 

@= cfwf/e"t sfo{ljlwsf] sfof{Gjog ug{ j8f :t/Lo hgk|ltlgwL / sd{rf/Lx?nfO{ cled'lvs/0f ug]{  

   / ;d"bfo:t/df ul/g] gSzf+sgsf] nflu ;fdflhs ;'/Iff ;Dks{ JolQmnfO{ cfjZos ;xof]u ug]{ . 

   j8f sfof{non] ;Dks{ JolQmnfO{ 3/w'/Lsf] ;"rL / gS;fÍgsf nflu cfjZos kg]{ kmf/d / cGo  

   d;nGb pknAw u/fpg'kg]{ 5 .  

#= j8f :t/df cfwf/e"t sfo{ljlwsf] sfof{Gjogsf] k|ult cg'udg ug]{ . 

$= cfjZostf cg';f/ cfwf/e"t sfo{ljlwsf] k'g/fjnf]sg, ;+zf]wg / cBfjlws ug]{ .  

%= o; cfwf/e"t sfo{ljlwdf pNn]lvt sfd tyf s[ofsnfkx?sf] sfof{Gjogsf nflu ljleGg ljsf;  

   ;fem]bf/ ;+:yfx?;Fu ;dGjo, ;xsfo{ tyf ;fem]bf/L ug]{ . 

v= j8fsf] e"ldsf     

!= ;fdflhs ;'/Iff eQf sfo{qmdsf] kFx'r aflx/ /x]sf of]Uo nfeu|fxLx?sf] klxrfg ug{sf] nflu j8f ;ldltsf] Pshgf 

;b:onfO{ ;fdflhs ;'/Iff ;Dks{ JolQmsf ?kdf tf]ls lhDd]jf/L k|bfg ug]{ .  

@= ;fdflhs ;'/Iff eQf sfo{qmdsf] kFx'r aflx/ /x]sf of]Uo nfeu|fxLx?sf] klxrfg ug{sf nflu sfo{of]hgf tof/ ug]{ / 

pQm sfo{of]hgf sfof{Gjog ug]{ / cfjZostf cg';f/ ;'wf/fTds pkfox? cjnDag ug]{ .  
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#= ;fdflhs ;'/Iff eQf sfo{qmdsf] kFx'r aflx/ /x]sf of]Uo nfeu|fxLx?sf] klxrfg eO{;s]kl5 plgx?sf] ljj/0f tof/ 

ul/ j8f ;ldltsf] a}7sdf k]z ug]{ .  

$= ;fdflhs ;'/Iff eQfsf nflu btf{ ug{ 5'6]sf JolQmx?sf] klxrfg eO cfPsf] ljj/0f j8f  

   ;ldltsf] lgoldt a}7sdf 5nkmn ul/ cfjZostf cg';f/ ;xof]u ul/ ;fdflhs ;'/Iff eQf  

   ljt/0f sfo{ljlw -@)*@_ n] tf]s] adf]lhd btf{ ug{sf nflu ;xof]u ug]{ .  

 

u= ;fdflhs ;'/Iff ;Dks{ JolQmsf] e"ldsf  

!= ;fdflhs ;'/Iff eQf k|fKt ug{ 5'6]sf of]Uo nfeu|fxLx?sf] klxrfg ug]{ sfo{sf]] g]t[Tj ug]{ . 

@= ;fdflhs ;'/Iff eQf k|fKt ug{ 5'6]sf of]Uo nfeu|fxLx?sf] ljj/0f tof/ ug]{ / j8f sfof{nodf  

   a'emfpg]] . 

#= 5'6]sf of]Uo nfeu|fxLx?sf] klxrfg ug{ j8f :tl/ gSzf+sgsf nflu cGo j8f ;b:ox? ljleGg;+3 ;+:yf, ;d'bfodf 

cfwfl/t ;+:yfx? h:t} o'jf Snax¿, cfdf÷dlxnf ;d"xx¿, afn Snax¿,;xsf/L ;+:yf, ljBfno tyf gLlh If]qnfO{ 

;xof]usf nflu cfdGq0f ug]{ .  

$= ;fdflhs ;'/Iff eQf sfo{qmd ;DaGwL hfgsf/L tyf ;"rgf ;Dk|]if0f  

  ;fdflhs ;'/Iff eQf sfo{qmddf ;dfj]z x'gsf nflu cfjZos dfkb08, sfuhft / btf{ k|lqmofsf af/]df ce}mklg w]/} 

JolQmx?nfO{ k|ofKt hfgsf/L gePsf] cj:yf b]lvG5 . To;}n] ;fdflhs ;'/Iff eQf ;DalGw hfgsf/Ld"ns ;'rgf 

;d'bfo:t/df Jofks tyf k|efjsf/L 9+un] ;Dk|]if0f ug{ ufpFkflnsfn] ;'rgf ;Dk|]if0f tyf k|jfxsf yk cGo /0fgLltx? 

ckgfpg]5  . h:t}M :yfgLo PkmPd /]l8of] :6]zgx¿ dfkm{t ;fdflhs ;'/Iff ;DalGw ;Gb]zx¿ k|zf/0f ug'{, 

;d'bfo:t/df hfgsf/Ld"ns k|rf/ ;fdfu|L ljt/0f ug'{, :yfgLo kqklqsf / ;fdflhs ;~hfnsf] k|of]u u/]/ ;fdflhs 

;'/Iff eQf ;DalGw ;'rgf tyf ;Gb]zx¿ ;Dk|]if0f u/]/ ;d'bfonfO{ ;';'lrt ug'{ . o;sf ;fy} j8f :t/af6 :yfgLo 

ljsf; ;fem]bf/, cGo ;fdflhs ;+3 ÷;+:yf÷ ;d"x;Fusf] ;xsfo{df 3/b}nf] cleofg klg ;~rfng ul/g]5 . ;fdflhs 

;'/Iff eQf sfo{qmd ;DalGw hfgsf/Ld"ns ;Gb]z ufpFkflnsfn] /fli6«o kl/rokq tyf k~hLs/0f ljefu;Fusf] 

;dGjodf ljleGg ;"rgf tyf ;Gb]z lgdf{0f ul/ ;d"bfo:t/df k|jfx ug]{5 . pbfx/0fsf] nflu ;]e b\ lrN8]«g / /fli6«o 

kl/rokq tyf k~hLs/0f ljefun] lgdf{0f u/]sf] ;fdflhs ;'/Iff eQf ;DalGw hfgsf/Ld"ns rnlrq Úx'Gg/LÚnfO{ 

;fdflhs ;~hfndfkm{t k|zf;/0f ug]{ o:t} k|sf/sf cGo >Aob[Zo ;fdu|L klg pTkfbg, k|zf/0f, tyf k|sfzg ul/g]5 

.  

%= ;fdflhs ;'/Iff eQfsf] kFx'r aflx/ /x]sf  of]Uo nfeu|fxLx?sf] klxrfg k|s[of 

s= tflnd 

;fdflhs ;'/Iff eQf k|fKt ug{ of]Uo t/ ljleGg sf/0fn] 5'6]sf JolQmx?sf] klxrfg ul/ pgLx?sf] kx'Fr ;'lglZrt ug{ 

;DalGwt j8f sfof{nox¿åf/f of]Uotf gS;fÍg ul/Gf]5 . ufpFkflnsfn] j8f:t/sf ;fdflhs ;'/Iff ;Dks{ JolQmx¿nfO{ 

;fdflhs ;'/Iff eQf tyf of]Uotf gS;fÍg ;DaGwL tflnd k|bfg ug]{5 . 

v= tYof+ssf] ;+sng 

;fdflhs ;'/Iff eQfsf nflu 5'6]sf of]Uo nfeu|fxLx?sf] klxrfg ug{sf nflu tflnd k|fKt j8f :t/Lo ;fdflhs ;'/Iff 

;Dks{ JolQmx? dfkm{t 6f]n÷a:tL :t/df of]Uotf gS;fs+gsf] g]t[Tj ug]{5g\ . of]Uotf gS;f+sg ug{ j8fsf k|To]s 

6f]n÷a:tLdf 3/w'/L e]6 ul/ 5'6]sf of]Uo nfeu|fxLx?sf]] lj:t[t ljj/0f cg';"rL -u_ sf] kmf/d cg';f/ ;+sng ug'{kg]{5 

. olb 6f]n÷a:tL e"uf]nsf] lx;fan] 7"nf] / w]/} hg;+Vof ePsf] cj:yfdf j8f sfof{non] yk dfgj >f]t tyf :jo+;]jssf] 

Joj:yfkg tyf kl/rfng ul/ ;fdflhs ;'/Iff ;Dks{ JolQmnfO{ ;xof]u ug{ ;Sg]5 .  
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s'g}klg k|sf/sf] ;fdflhs ;'/Iff eQfsf nflu 5'6]sf JolQmx? pQm ;fdflhs ;'/Iff eQf k|fKt ug{ of]Uo x'g ls xf]Ogg\ 

, eQf k|fKt ug{sf nflu cfj]bg lbg plgx?;Fu cfjZos sfuhftx? 5g\ ls 5}gg\ eGg] s'/fsf] ;'lglZrtf of]Uotf 

gSzf+sg kmf/dn] ub{5 . o;sf ;fy}, ;fdflhs ;'/Iff eQf k|fKt ug{sf nflu of]Uo eP/ klg lsg clxn];Dd ;DalGwt 

j8f sfof{nodf cfj]bg lbPgg\ jf o;sf] kFx'raf6 5'l6/x]sf 5g\ eGg] s'/fsf] hfgsf/L klg o;} kmf/dn] lbg]5 . ljleGg 

sf/0fn] ;fdflhs ;'/Iff eQf k|fKt ug{af6 5'6]sf ;a} of]Uo nfeu|fxLnfO{ kxF'rdf Nofpg klxnf] k6s j8fsf ;a} 3/w'/Ldf 

k'u]/ of]Uotf gS;fÍg ul/g]5 / To;kl5 cfjlws ?kdf gSzf+sg ul/ 5'6]sf of]Uo nfeu|fxLsf] klxrfg / plgx?sf] kFx'r 

;'lglZrt ul/g]5 . o; k|sf/sf]  of]Uotf gS;fÍgsf] nflu j8fn] ufpFkflnsf;Fu ;dGjo ul/ sfo{ of]hgf tof/ ug]{5 / 

o;sf af/]df 6f]n÷a:tL :t/df Jofks ?kn] ;"rgf ;Dk|]if0f  ul/g]5 . 

j8fn] 6f]n ljsf; ;ldltx?sf] a}7s dfkm{t klg jflif{s jf cw{aflif{s ?kdf ;fdfGo  tl/sfn] 6f]n÷a:tLdf gSzf+sg 

ug{ ;Sg]5 .  ;fdflhs ;'/Iff eQfsf nflu of]Uo t/ 5'6]sf / btf{sf nflu j8f sfo{fnodf gk'u]sf JolQmx¿sf] klxrfg 

ug{ o; of]Uotf gS;fÍgn] ;xof]u ub{5 . gS;fÍg ;DkGg ePkl5 ;fdflhs ;'/Iff ;Dks{ JolQmn] tYof+s ;+sng ul/Psf 

;a} kmf/d j8f ;lrjnfO{ pknAw u/fpg]5g\ /  j8f ;lrjn] ;f] tYof+ssf] ;"rL tof/ ul/ yk ;xof]usf nflu j8f 

;ldltdf k]z ug]{5g\ . 

^= ;fdflhs ;'/Iff eQfsf] nflu of]Uo t/ 5'6]sf JolQmx?sf] gfd btf{ ug{ cfZos k|s[ofx? 

s=JolQmut ;xof]u . 

;fdflhs ;'/Iff eQf k|fKt ug{ of]Uo t/ 5'6]sf JolQmx?sf] ;+Vof olb Go"g eO{ j8f sfof{nod} NofP/ btf{ ug{ ;lhnf] 

x'g] ePdf ;DalGwt j8f sfof{non] ;fdflhs ;'/Iff ;Dks{ JolQm jf j8f ;b:ox?sf] ;xof]udf k|To]s JolQmnfO{ 

cfjZostfsf] cfwf/df ;xof]u k|bfg ul/ gfd btf{ ug{ ;Sg]5g\ . 

v= btf{ lzlj/ cfof]hgf ug]{ .  

;fdflhs ;'/Iff eQf k|fKt ug{ of]Uo t/ 5'6]sf JolQmx?sf] ;+Vof w]/} ePsf] / j8f sfof{nod} NofP/ btf{ ug{ a9L >f]t 

-;do, dfgj>f]t, cfly{s >f]t_ nfUg] ePsf]n] ;DalGwt j8f sfof{non] j8f jf 6f]n jf a:tL :t/Lo btf{ lzlj/ ;~rfng 

ug{' a9L k|efjsf/L  x'G5 .  e'uf]n / hg;+Vofsf] lx;fan] olb j8f 7"nf] 5 eg], JolQmx¿nfO{ btf{ k|lqmofdf pkl:yt x'g 

;lhnf] xf];\ eg]/ PseGbf a9L btf{ lzlj/x¿ cfof]hgf ug'{ Jofjxfl/s x'g;S5 . ljz]if u/]/ ckf+utf ePsf JolQmx? / 

% jif{d'lgsf hGdbtf{ gePsf afnaflnsfsf] ;+Vof w]/} x'g] ePsf]n] oL b'O{ ljwfsf nflu 5'6\6f 5'6\6} jf ;+o'Qm lzlj/ 

cfof]hgf ug{ ;lsG5 .   

!= btf{ lzlj/x¿ cfof]hgf ug]{ k|s[of 

btf{ lzlj/sf] sDtLdf Ps xKtf cufj} lzlj/sf] p4]Zo, ldlt, ;do, :yfg, / btf{sf] nflu cfjZos sfuhftsf] af/]df 

j8f sfof{non] ;a} ;j{;fwf/0fnfO{ hfgsf/L u/fpg'kb{5 . o;/L ;'rgf jf ;Gb]z k|jfx ug]{ ;Gbe{df :yfgLo PkmPd, 

dfOlsª, km];a's, l6s6s nufot cGo ;fdflhs ;~hfnsf] k|of]u ;lxt cGo :yfgLo pkfox? klg canDag  ug{ 

;lsG5  . /, lzlj/ ;~rfngsf nflu cfjZos ;fdu|L tyf pks/0fx?, h:t}M sDKo'6/, lk|G6/, OG6/g]6 sf] Joj:yf 

ug{'kb{5 . 

!=!, hGdbtf{ lzlj/ ;~rfngM  

afnkf]if0f eQf k|fKt ug{sf nflu hGdbtf{ k|df0f–kqnfO{ clgjfo{ sfuhftsf] ?kdf lnOPsf] 5 . hGdbtf{ lzlj/sf] of]hgf 

agfO{;s]kl5 ;f]sf] sfof{Gjogsf nflu j8f sfof{nosf sd{rf/L tyf j8f ;ldltsf ;b:ox?n] cfjZos ;a} sfuhft 
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tof/ ug{ tyf cfj]bg kmf/d eg{sf nflu nfeu|fxLx?nfO{ ;xof]u / ;xhLs/0f ug'{kg]{5 . j8f ;lrjn] cfj]bg kmf/fd 

;Íng / k|df0fLs/0f u/L hGdbtf{ k|df0fkq hf/L ug{'kg]{5 / afnkf]if0f eQfsf nflu plgx?sf] ljj/0f cgnfO{g k|0ffnL 

-VERSP-MIS) df btf{ ul/lbg'kb{5 . 

!=@, ckf+utf klxrfg tyf kl/ro kq ljt/0f lzlj/ ;~rfng 

j8f sfof{non] cfkm\gf] j8fsf ckf+utf ePsf JolQmx?sf] ckf+ut klxrfg tyf kl/rokq ljt/0f sfo{ljlw @)&% df 

pNn]v eP adf]lhdsf] cfj]bg ;+sng ul/ ckfËtf klxrfg tyf kl/rokq ljt/0fsf nflu :yfgLo ;dGjo ;ldltnfO{ 

lzlj/df cfdGq0f ug]{ /  ckfËtfsf] k|sf/ jf jlu{s/0f k|df0fLs/0f u/L lzlj/af6} kl/rokq hf/L ug]{ Joj:yf ug'{kb{5 

. o;/L ;DalGwt JolQmn] ckfu+utf kl/rokq k|fKt ul/;s]kl5 pQm kl/rokqsf] jlu{s/0f cg';f/  -æsÆ au{sf] /ftf] 

/u+sf] kl/rokq / ævÆ au{sf] lgnf] /+usf] kl/rokq_ ckf+utf ePsf JolQmx?sf] ljj/0f ckf+utf eQf sf nflu ;DalGwt 

j8f ;lrjn] cgnfO{g k|0ffnL -VERSP-MIS) df btf{ ug'{kg]{5 . :yfgLo ;dGjo ;ldltn] olb ckfËtf ePsf] s'g} 

JolQmsf]  yk :jf:Yo hfFr ug'{kg]{ cj:yf b]lvPdf ;DalGwt :jf:Yo ljz]if1 sxfF :jf:Yo hFfr  u/fpgsf nflu pQm 

:yfgLo ;dGjo ;ldltn] l;kmfl/; ug'{kg]{5 . o;sf nflu ;DalGwt j8f sfof{non] cfjZos ;xof]u / ;xhLs/0f 

ug'{kg]{5 . lrlsT;ssf] k|ltj]bg ;lxt ckf+utf ePsf JolQm :jo+ cfkm} jf kl/jf/sf ;b:o jf cfkmGt k'gM ufpFkflnsfsf] 

sfo{fno cfO{;s]kl5 …ckfËtf klxrfg tyf kl/rokq ljt/0fsf nflu :yfgLo ;dGjo ;ldltÚn] sfo{ljlwn] tf]s] adf]lhd 

kl/ro kq hf/L ug]{5 / k|fKt kl/rokqsf] cfwf/df ;DalGwt j8f ;lrjn] ckf+utf eQf sf nflu cgnfO{g k|0ffnL -

VERSP-MIS) btf{ ug'{kb{5 . 

!=#, ;fdflhs ;'/Iff eQf k|fKt ug{ of]Uo t/ 5'6]sf JolQmx?nfO{ eQfsf] kx'Frdf s;/L Nofpg] eGg] af/] a'emfO{df  

Ps?ktf Nofpgsf nflu tn pNn]lv dfglrqn]  ;xof]uL e"ldsf v]Ng]5 . 
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&= kf/blz{tf / hjfkmb]lxtf 

;fdflhs ;'/Iff eQf ljt/0f sfo{ljlw @)*@ cg';f/ ufpFkflnsf / j8fn] ;fdflhs ;'/Iff eQf sfo{qmd sfof{Gjog ubf{ 

kf/blz{tf / hjfkmb]lxtf sfod ug{ lgDg pkfox? cjnDag ug]{5g\ .  

!= j8fn] ;fdflhs ;'/Iff eQf k|fKt ul//x]sf nfeu|fxLx?sf] ;"rL j8f sfof{nosf] ;'rgf jf]8{df 6fF;  

   ug]{5 jf ;a} ;]jfu|fxLsf] kFx'r k'Ug] :yfgdf /fVg]5 . 

@= ;fdflhs ;'/Iff eQf ;DaGwL ;d:ofnfO{ ;s];Dd j8f:t/df g} ;Daf]wg ul/g]5 .  

#= ufpFkflnsfn] cfˆgf] lgoldt ;fj{hlgs ;'g'jfOdf ;fdflhs ;'/Iff eQf;Fu ;DalGwt  

   d'2fx¿ / u'gf;f]x¿ ;dfj]z ug]{5 .  

;fdflhs ;'/Iff eQf k|fKt ug{ of]Uo t/ 5'6]sf 

JolQmx? klxrfg ug{sf nflu of]Uotf gSzf+sg 

;j]{If0f 

pknlAw 

 ;a} of]Uo t/ 5'6]sf JolQmx?sf] klxrfg 

 5'6g' sf/0fx? kQf nfUg'  

 

olb 5'6]sf JolQmx?sf] ;+Vof 

w]/} ePdf -;+Vof /fVg'kg]{_ 

olb 5'6]sf JolQmx?sf] ;+Vof yf]/} 

ePdf -;+Vof /fVg'kg]{_ 

 
hGd btf{ ;DaGwL  

afnkf]if0f eQfsf] ;DaGwL  

ckf+utf kl/rokq ;DaGwL   

lzlj/ cfof]hgf 

ug]{  

sfuhft tof/ kfg]{  

 

JolQmut ;xof]u 

ug]{ 

sfuhft tof/ kfg]{  

-hGd btf{ / ckf+utf 

eQf ;DalGw_ 

lzlj/d} ;fdflhs ;'/Iff eQf 

cgnf{{g k|0ffnLdf btf{ ug]{  

 

;fdflhs ;'/Iff eQf 

cgnfO{{g k|0ffnLdf btf{ 

ug]{  

j8f ;ldlt 

;fdflhs ;'/Iff ;Dks{ JolQm 

     -j8f ;b:o_ 

ufpFkflnsf  

of]Uotf gSzf+sgsf] nflu 

hfgsf/L tyf ;"rgf ;Dk|]if0f 
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$= j8f :t/df jf ;fj{hlgs ;'g'jfO{sf qmddf ;Daf]wg x'g g;s]sf ljifonfO{ pkk|d'vsf]  

   cWoIftfdf /x]sf] Goflos ;ldltdf k7fpg'kg]{ 5 . 

%= cfjZostf cg';f/ u'gf;f]x¿ /fli6«o kl/rokq tyf k~hLs/0f ljefusf] cgnfO{g kf]6{ndf  

   ;d]tbtf{ ug{ ;lsg]5 . https://gms.donidcr.gov.np/Grievance/PublicMain 

 

cg';"rL s, ;fdflhs ;'/Iff eQfsf] ljj/0f 

sfo{qmd of]Uotf /sd cfjZos sfuhft 

afnaflnsf {

  

 

cg';"rL % adf]lhd g]kfn ;/sf/n] 

tf]s]sf If]q tyf lhNnf / b]zel/sf 

blnt kl/jf/sf kfFr jif{ pd]/ 

ggf3]sf Ps cfdfaf6 hlGdPsf 

a9Ldf b'O{ ;GtfgnfO . 

dfl;s 

¿= %#@  

 

hGd bt{fsf] k|df0f kq 

a'jf jf cfdfsf] gful/stfsf] k|df0f kq 

h]i7 gful/s  

 

^* jif{ pd]/ k'u]sf] ;a} lhn\nfsf 

gful/s 

^) jif{ pd]/ k'u]sf ;fljs s0f{fnL 

lhNnfx?sf gful/s / b]ze/Lsf blnt 

gful/s  

 

dfl;s 

¿=$))) 

dfl;s 

?= @^^) 

 

gful/stfsf] k|df0f kq 

Psn dlxnf  

 

ljjfx gu/L a;]sf ̂ ) jif{ pd]/ k'u]sf 

dlxnf, ;DaGw ljR5]b jf Goflos 

k[ysLs/0f u/L a;]sf ^) jif{ pd]/ 

k'u]sf / kltsf] d[To' ePsf ^) jif{ 

pd]/ k'u]sf 

 

dfl;s 

?= @^^) 

 

;DaGw ljR5]bsf] jf Goflos k[ysLs/0f 

ul/Psf] k|df0f kq 

ljjfx gul/ a;]sf ^) aif{ pd]/ k'u]sf -

:yfgLo ;/sf/sf] l;kmfl/;_ 

ljwjf  kltsf] d[To' ePsf h'g;'s} pd]/sf

 dfl;s  

¿= @^^)

  

kltsf] d[To' bt{fsf] k|df0f kq 

ckfËtf eQf  

 

;DalGwt lgsfoaf6 s ju{ cy{ft\ /ftf] 

/+usf] ckfËtf kl/ro kq k|fKt u/]sf 

h'g;'s} pd]/sf gful/sx? 

;DalGwt lgsfoaf6 v ju{ cy{ft\ 

gLnf] /+usf] ckfËtf kl/ro kq k|fKt 

u/]sf h'g;'s} pd]/sf gful/sx? 

 

dfl;s 

¿= 

#(() 

dfl;s 

¿= @!@* 

  

s au{sf] kl/ro kq 

v au{sf] kl/ro kq 

nf]kf]Gd'v 

cflbjf;L / 

hghflt  

 

s';'G8f, agsl/of, /fp6], ;'/]n, xfo', 

/fhL, ls;fg, n]Krf, d]r] / s';jl8of, 

kTy/s§f, l;ns6, s'zjlwof, 

s'ralwof 

dfl;s 

¿= 

#(() 

 

gful/stfsf] k|df0f kq  

 

;a} ;fdflhs ;'/Iff eQfsf] /sd nfeu|fxLx?sf] JolQmut a}+s vftfdf q}dfl;s ?kdf hDdf ul/G5 . cfj]bssf] @ k|lt 

kf;kf]6{ ;fO{hsf] kmf]6f] klg k]z ug'{kb{5 . 

 

https://gms.donidcr.gov.np/Grievance/PublicMain
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cg';"rL, v, ;fdflhs ;'/Iff eQf ;DalGw dfkb08 ;~rfng sfo{ljlw af/] j8f ;b:ox?nfO{ tflnd ;do;fl/0fL  

;do ljifj:t' ;xhstf{ cGo ljj/0f 

#) ldg]6 :jfut,p2]Zosf] af/]df 

hfgsf/L tyf kl/ro 

  

#) ldg]6 Dffgs ;~rfng sfo{ljlwsf] 

af/]df hfgsf/L 

 Dffgs ;~rfng sfo{ljlwsf] af/]df lj:t[t hfgsf/L 

k|bfg ug]{ . ;fdflhs ;'/Iff eQf k|fKt ug{ 5'6]sfx?nfO{ 

s;/L kx'Frdf Nofpg of] lsg dxQ\jk"0f{ 5 eGg] af/]df 

atfpg] / ;DalGwt JolQm / ;+:yfx¿sf] e"ldsf / 

lhDd]jf/Lsf] af/]df atfpg] 

#) ldg]6 ;fdflhs ;'/Iff eQfsf] 

af/]df 5nkmn ug]{  

 ;fdflhs ;'/Iff eQf sfo{qmdsf] af/]df, btf{ k|s[of, 

cfjZos sfuhft, u'gf;f] ;'g'jfO{ ;DalGw Joj:yf, 

nfeu|fxLn] k|fKt ug]{ /sd / btf{ ug]{ sfof{nosf] af/]df 

lj:t[t ?kdf hfgsf/L u/fpg] . 

$% ldg]6 ;d"bfo:t/df ;fdflhs 

;'/Iff eQfsf] of]Uotf 

gSzf+sg 

 of]Uotf gSzf+sg lsg dxTjk"0f{ 5 / ;d"bfo:t/df 

gSzf+sg ug]{ k|s[ofsf] af/]df hfgsf/L k|bfg ug]{ .  

of]Uotf gSzf+sgsf] kmf/d eg]{ tl/sfsf] af/]df lj:t[t 

5nkmn ug]{ . 

$% ldg]6 ;d"bfo :t/df hGdbtf{ / 

ckf+utf klxrfg tyf 

kl/rokq ljt/0f lzlj/ 

;~rfng k|s[of / JolQmut 

;xof]u 

 ;d"bfo :t/df cfof]hgf ul/g] lzlj/sf] af/]df lj:t[t 

?kdf 5nkmn ug]{ h:t},  of]hgf, ah]6 tyf cGo 

k|s[ofx? . 

JolQmut ;xof]u s] / s;/L ug]{ eGg] af/]df 5nkmn 

ug]{ . 

#) ldg]6 ;dGjo tyf ;xsfo{  Kflnsf, j8f, tyf cGo ljsf; ;fem]bf/x?;Fu s;/L 

;dGjo tyf ;xsfo{ ug{ ;lsG5 eGg] af/] 5nkmn ug]{ 

. 

!% ldg]6 ;r]tgf, kf/bzL{tf / 

hjfkmb]xLtf k|aw{g 

 ;fdflhs ;'/Iff eQf ;DalGw hg;r]tgfsf sfoqmdx? 

s;/L / s'g s'g dfWod4f/f ;~rfng ug]{, kf/bzL{tf 

/ hjfkmb]lxtf s;/L sfod ug]{ / ;f]sf] nflu kflnsf 

tyf j8f sfof{noaf6 cg'udg s;/L ug]{ eGg] af/] 

5nkmn ug]{ . 

!% ldg]6 ;dfkg sfo{qmd   
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